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1. Work - Life - Balance is not just important but necessary. Insist on what you need to 

have it, and make no apologies for it. 

 

2. Empathy and active listening go a long way to understanding what your client needs 

from you. See: Myrna McCallum’s work on trauma-informed practice! 

 

3. Know your client’s goal: Knowing your client’s goal is also key to understanding what 

your client needs from you. 

 

4. Be clear about what you can do: If your client’s goal is not realistic, or possible and / or 

you can’t help them with it be really clear about that. They can always get a second 

opinion.  

 

5. Work through misunderstandings: If you run into misunderstandings with clients see if 

you can come to a mutual agreement in writing for going forward.  

 

6. Acknowledge the injustice: Whether it’s in your power or within the law to do something 

for your client, it can still go a long way to acknowledge the injustice they are 

experiencing. 

 

7. Seek information and support when you need it (and I still need lots of help!): E.g. 

Povnet, Clicklaw, Law Foundation Manuals. LSLAP Manuals, LSS resources, CASL, your 

Supervising Lawyer.  

 

8. Manage cynicism: This work can make you cynical about the world, but don’t let it 

immobilize you.  

 

9. Be kind to yourself and keep in perspective that you are doing the best that you can with 

limited resources, in an often unfair / unjust world. I find Vikki Reynold’s work very helpful. 

 

10. Remind yourself of why you do this work (and I’m sure it’s not for the money & glory!): 

Because you helped a person get a scooter to have mobility; Because someone trusts 

you enough to tell you their story; Because you helped someone stay housed.  
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