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Objectives

€ Measure the incidence of justiciable problems faced by British
Columbians;

€ Determine the impact these problems have;
# ldentify what action, if any, was taken;

€ Better understand the perceived barriers to taking action to
address legal issues; and,

€ Determine the perceived fairness of the justice system.
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Methodology

4 Conducted online between September 23 and October 6, 2008.
€ Sample outgo balanced to be representative of the BC population

@ A total of 1,189 respondents completed the survey:
— 18 years of age or older; and,
— Household income of less than $50,000 per year.

@ The margin of error is £2.8%, 19 times out of 20.

€ Data were weighted to reflect BC population with an income of
less than $50,000, and on age and gender.

@ Note: Where base sizes are too small to report, data is shown as a summary of
responses rather than as a actual number of respondents.
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Overall incidence of experiencing problems is high

% Not Experienced % Experienced Mean

17% [ Any (Net) I, 637
44% Consumer problems EEAN 1% 51% 13
50% Money/debt problems 15% 46% 1.3
61% Housing/land problems EAEETA7% 36% 0.8
63% N Employment problems EEEARETA 5% 35% 0.8
66% NN  ranily relationship problems  IEERANER/5%32% 0.6

68%_ Personal injury problems 17% 10%MrEa0 Younger BCers 0.5
73% NN \\oifare/social assistance problems ERAEEA6%24% | (18to 34 and 35 | 0.6

79% NG  Wills & power of attorney problems 19% to 54) are 0.3

significantly

80% Discrimination problems LY 16% more likelyto | 0.4
84% NN Police incidents 15% have 0.3

experienced any

83% NN Legal action problems 15% problems (88%). | 0.3

83% I Hospital treatment/release problems 15% 0.3
ovv. NN '"igraton problems % ¥
M 0 Times/Never B 1Time M2-3Times 4+ Times

L\K Sendces Base: All respondents (n=1,189) _Ipsos Reid
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Taking action is also high, but take action on own

% Took No Action % Took Action

15% Wills & power of attorney problems (n=128) EEAN0 17% 34% 80%
22% Welfare/social assistance problems (n=179) 45% LY/ S8% 7%

22% Family relationship problems (n=197) 31% 13% 33% 7%

23% Money/debt problems (n=228) 58% X% 77%
24% Consumer problems (n=248) 67% Y 76%

24% Immigration problems (n=51)* 43% TI11% 73%
26% Legal action problems (n=112) AT 26%  72%

28% Employment problems (n=197) 47% TOT% 71%
30% Personal injury problems (n=187) 37% EOA 15% 65%
36% Housing or land problems (n=212) 39% 7% 62%

36% Police incidents (n=88)* T 23%  60%
37% Hospital treatment/release problems (n=107) 33% U6, 56%
47% Discrimination problems (n=116) 2% | 17% 1AILA

B No Action, Problem Not Serious Enough B Took Care of on Own, No Legal Assistance
No Action, Even Though Serious Enough B Non-Legal Assistance

" Legal Assistance
* Small base size, interpret with caution.

Legal
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Reasons vary, but thinking nothing can be done, stress, and

not knowing are key barriers

% Did Not Take Any Action % Did Not Seek Legal Assistance

20%

Knew what to do

Cost too much

Nothing could be done - 25%
Too stressful - 24%
Uncertain of my rights - 23%
Didn’t know what to do - 20%
28% Take too much time - 20%
22% - Damage my relationship - 13%
19% - Too afraid to take action . 11%

9% . Other side was right . 8%

32%

46%

44%

35%

43%

19% | Other |
Legal Base: Summary of respondents who did not take any .
jzj—& :f,ﬁ‘{;‘tj‘ Qc2ic3 action/did not seek legal assistance (n=varies) —l‘w




Friends and family are key source for non-legal assistance

63% <«— Significantly more likely
to be used by younger

Friends and relatives

Government offices 41% BCers (18 to 34).
Internet 40% <«—| Significantly more likely to
be used by younger BCers
Other organizations 34% (18 to 34) and males.

Support groups 19%

14Y%, <«— Significantly more likely
to be used by males.

Books/magazines

Police - 1%
Unions - 10% «— Significantly more likely to
o be used by younger BCers
Medical help . 3%, (18 to 34) and males.

other [ 2%

Nothing |<1%

Legal . _ 0
j);‘s\& Services Base: Respondents who sought any non-legal assistance (n=398) _Ipsos Reid s
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And they are satisfied with non-legal assistance received

Females (27%) and BCers aged 55+ (33%)
are more likely to be very satisfied.

‘_
Very satisfied _ 22%

Satisfied
- 59%

. e 0
somewhatsatisfied || %)~ Wales (47%) and those aged 18 to 34 (41%)

are more likely to be somewhat satisfied.

Neither satisfied nor
dissatisfied

Somewhat dissatisfied - 11%
Very dissatisfied [N %

> Not Satisfied
20%

)))\& vegal Base: Respondents who sought any non-legal assistance
= o for any problem experienced (n=398)
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Lawyers are key source for legal assistance

Males (69%), those aged
Lawyer | NN 6 °> < 35 to0 54 (66%) and higher
income earners are more

Legal aid likely to use a lawyer.

Government offices Younger BCers and

Internet [N 219 lower income earners
are more likely to seek
Community advocate/agency || 18% legal aid.

Mediator ([ 12%
Telephone advice line - 1%
Books/magazines [l 8%
Legal clinic -7%
Self-help centre [ 7%
Notary Public [} 2%
Doctor | 1%
Other |<1%
Nothing [ <1%

Legal Base: Respondents who sought any legal assistance to solve -
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And they are satisfied with the legal assistance sought

~ BCers aged 55+ (55%) are more

likel tisfied.
very s+ | - "
Satisfied
>-
Somewhat satisfied _22%

Neither satisfied nor
dissatisfied

Somewhat dissatisfied - 11%

14%

> Not Satisfied
24%

Very dissatisfied

Legal =
jj_\\K Services Base: Respondents who sought any legal assistance to solve any problems experienced (n=349) IpSOS Reid 1
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Most problems are resolved and resolved fairly

% Unresolved % Resolved
10% [} Consumer problems (n=248) 83%

15% - Employment problems (n=197) 54% 78%
17% - Welfare/social assistance problems (n=179) 40% 1%
17% - Police incidents (n=88)* 45% 1%

13% . Personal injury problems (n=187) 62% "M%

18% [l winls & power of attorney problems (n=128) 67% 70%

14% - Hospital treatment/release problem (n=107) 70%
22% - Housing/land problems (n=212) 69%

24% - Immigration problems (n=51)* 43% 63%
20% [ Legal action problems (n=112) 32% 59%
39% - Money/debt problems (n=228) 48% 58%
30% - Family relationship problems (n=197 48% 58%

Discrimination problems (n=116) 58%

W Fair B Unfair

200 [

* Small base size, interpret with caution.

j))\K Semvics Base: Respondents who experienced each problem |psos Reid 1
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Satisfaction with outcome is also high

% Not Satisfied % Satisfied
5% | Wills & power of attorney problems (n=107) 76%

63%
61%
57%

18% Consumer problems (n=221)
11% I Personal injury problems (n=162)
15% g4  Family relationship problems (n=135)

16% | ¥4 Money/debt problems (n=139) 55%
26% Employment problems (n=170) 54%
16% Immigration problems (n=37)** 48%
21% Housing/land problems (n=157) 47%
14% Police incidents (n=72)* 44%
24% Hospital treatment/release problems (n=92)* EE}A 42%
31% Welfare/social assistance problems (n=148) 40%
27% Legal action problems (n=87)* 34Y%,
379% Discrimination problems (n=88)* 33%

Somewhat Dissatisfied B Very Dissatisfied W Very Satisfied M Somewhat Satisfied

* Small base size, interpret with caution.
** Very small base size, interpret with extreme caution.

j))\K ;ee?\?ilces Base: Respondents who have resolved problems experienced |psos Reid
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Importantly, most BCers don’t think legal assistance would

make a difference to outcome

% No Difference

39%
46%
50%
40%
51%
60%
59%
57%
50%
49%
48%
61%
70%

Somewhat Worse Outcome M Much Worse Outcome

I\
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% Worse Outcome % Better Outcome

- Immigration problems (n=35)** 48%
3% |} Legal action problems (n=68)* 349,

8% | Discrimination problems (n=82)* 11% 27%
149, Police incidents (n=55) 18% 25%
10% A Employment problems (n=161) 25%
3% /] Personal injury problems (n=138) 25%
4% | Wills & power of attorney problems (n=62)* EELA 24%
4% | Welfare/social assistance problems (n=138) 24%
14% Housing/land problems (n=146) 229,

9% ﬂ Hospital treatment/release problems (n=88)* 20%

20% Family relationship problems (n=88)* 17%

6% I Money/debt problems (n=124) 16%
4% | Consumer problems (n=221) -9%

B Much Better Outcome M Somewhat Better Outcome

* Small base size, interpret with caution.
**Very small base size, interpret with extreme caution.

Base: Respondents who resolved problems without legal assistance _Ipsos Reid 1



Problems are disruptive and those that are taken care of on

their own are more disruptive

% Not Disruptive % Disruptive
13% | P Immigration problems (n=66)* 25% N 21%  61%

9% I Welfare/social assistance problems (n=250) JRAX 14% 22% 56%
5% I Family relationship problems (n=327) 14% 53%
5% I Employment problems (n=329) 20% Y 15% 51%
12% | 0 Legal action problems (n=154) 19%  50%
17% Hospital treatment/release problems (n=146) 20% 50%
15% i Discrimination problems (n=155) 23%  49%

5% I Money/debt problems (n=461) AR PUS  16%  43%
22% Police incidents (n=125) 17% 43%
16% Personal injury problems (n=297) T 17%  40%
10% I Housing/land problems (n=392) 20%  40%
28% Wills & power of attorney problems (n=233) T 13%  21%
26% 11% Consumer problems (n=568) I 1% 14%

Not Very Disruptive B Not At All Disruptive B Extremely Disruptive M Very Disruptive ' Somewhat Disruptive

* Small base size, interpret with caution.

j))\K ;:?\?ilces Base: Respondents who experienced each problem |psos Reid 1
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It’s important to resolve problems, and problems that are

more disruptive are more important to resolve

% Not Important % Important

4% [|] Welfare/social assistance problems (n=250) [ EXCET 6% 62%
8% Immigration problems (n=66)* I 8% 61%
9% Hospital treatment/release problems (n=146) LA 16% 22%  59%

6% Legal action problems (n=154) 14% 57%

2% || Employment problems (n=329) 9% 57%
| 31% [ 20% R
15%  54%

2% I Family relationship problems (n=327)

10% I Discrimination problems (n=155)

1% ﬂ Police incidents (n=125) 16% YO 15% 52%
8% Personal injury problems (n=297) 24% EEA 14% 49%
3% I Money/debt problems (n=461) 7% 46%
5% l Housing/land problems (n=392) LA LA 13% 45%
6% [ Wills & power of attorney problems (n=233) IEEEAIEEAN 13% 43%
10% [ | Consumer problems (n=568) 16% 30%
Not Very Important B Not At All Important B Extremely Important M Very Important - Somewhat Important

* Small base size, interpret with caution.
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As a result of problems, BCers are experiencing issues,
particularly emotional and physical health issues

53%

% Experienced Issue

Emotional health issues 60%

Physical health issues

Safety/security issues 34%

Drug/alcohol
consumption issues

18%

Violence issues 14%

Children issues 21%

Base: All respondents who experienced any problem (n=642) _Ipsos Reid



BCers are more skeptical in comparison to Ab Currie

research

“The laws and justice system in Canadian society are essentially fair.”

Don't
know Strongly
Strongly 20, agree
disagree 7%
18%

h
Total Disagree " Somerw at |I Total Agree
40% 335;‘* 42%
0

Somewhat
Ab Currie, disagree Ab Currie
D_Total 22% TotaIAgre:e
isagree 0
2! 68%
Neither agree
nor disagree
16%

L\K Sendces Base: All respondents (n=1,189) _Ipsos Reid 19
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