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Objectives & Methodology

OEach year, Legal Services Society (LSS) of BC
participates in a province-wide poll to measure
awareness, knowledge and attitudes toward legal aid in
BC.

OThe study has been in place since 2005, with the
guestionnaire changing slightly each year to reflect
current goals and priorities. Hence, for some questions,
trends date back as far as 2005 and on others, only as
far back as 2009.

OFor the 2011 study, the Legal Services Society added
guestionsto Synovate's telephone omnibus study (see
the Appendix for a copy of the questionnaire).

OThe study consists of 600 telephone interviews with a
representative sample of BC residents.

OAIl interviewing was conducted from Synovate’s fully
supervised, in-house CATI facility located in
Vancouver, BC. Interviewing for this study took place
from March 7t to 17th, 2011.

OTo ensure the final sample was an accurate
representation of the BC population, it was
mathematically weighted by age and gender within
region to match 2010 population estimates.
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OFor the LSS survey, respondents were screened out if a
respondent or anyone in their household was closely
related to aLegal Services Society employee or alawyer
who provideslegal aid services.

OAsaresult, 562 out of the 600 respondents qualified for
the LSS survey. The margins of error at the 95% level of
confidence for a sample size of 562 is +/-4%.

OWhen comparing 2011 to 2010 or to 2009 findings
(n=562 versus n=574 or n=753), a maximum difference
of +/-6 percentage pointsis required to be considered
significant at the 95% level of confidence.

OWhen comparing 2011 to 2010 findings among regional
sub-groups (such Metro Vancouver/Southwest, Island
and Interior), the following maximum differences are
required in order for the difference to be considered
significant at the 95% level of confidence:

Metro Vancouver/Southwest +/- 8 percentage points
Island +/-14 percentage points
Interior +/-12 percentage points
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Highlights

OThegeneral public'sawarenesslevels and attitudes
towardslegal aid in BC arefairly consistent with
oneyear ago. Media stories, followed by word of
mouth, continue to be the main ways BC residents hear
about legal aid. However, almost half admit that in the
past few months they have not heard anything.

OThe large mgority (82%) continue to be aware of legal
aid and are aware that legal aid is available for criminal
law matters (68%) and family law matters (61%).
While fewer residents are aware that legal aid isalso
available for immigration/refugee law matters,
awareness has grown since 2010 (from 43% to 52%
currently).

OSupport for legal aid remains high with 89% of
residents saying they support having legal aid
servicesin the province for those with low incomes.
Those strongly in support of legal aid continuesto
stand at 52%.

OFurther, BC residents feel everyone should have the
right to access the justice system even if that means
spending more money to reach people in remote and
rural communities (92% agree overall, with 54%
strongly agreeing).

OBC residents continue to widely believe that it is

O
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important to fairnessin the BC justice system to offer
legal aid in the areas of family court, other civil legal
proceedings, criminal court and immigration/refugee
hearings. Of the four areas of law, family court
continues to be seen as the most important, while the
importance of offering legal aid in civil, criminal and
immigration proceedings has softened since 2010.

OWhen it comesto the funding of legal aid servicesin

BC, opinions continue to be divided and increasingly
uncertain. Currently, 37% admit they do not know if
legal aid is adequately funded, up from 28% one year
ago. Among those who claim to know, 38% think
funding is adequate or more than adequate, with the
remainder feeling that it is not.

ODespite mixed and uncertain viewstowardsthe

adequacy of legal aid funding, residentstend to agree
(73%) , asthey have historically, that gover nment
should givelegal funding the same priority asother
social services. Further, when asked for suggestionsto
improve legal aid servicesin BC, improved funding
(mentioned by 18%) continuesto be the top suggestion,
followed by increasing public awareness (15%).

OOne of Legal Services Society’skey goalsisto help

clientsaddresstheissuesthat arerelated to their
legal issues (such as housing problems, debt, heath
problems, etc.) and 75% of the general public agree
with this approach. Among the remainder, 16% are
neutral and only 5% disagree.
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LS1. Iwould like to ask you a few questions about legal aid. First of all, are you aware that there are legal aid
services in BC for people with low incomes?

86% 87% save oo 84%
(0]
82%82% 83 A’so% 0 80% 282%82%
%Yes I I
Total Metro Island Interior
Vancouver &
Southwest
2009 ® 2010 m 2011
(Base Size) (753) (574) (562)

Note: Required differences when comparing 2011 to 2010 results are higher for regional samples (see Methodology, slide 4).
Oldentical to one year ago, the large majority of BC residents claim to be aware that there are legal aid servicesin the province for low
income people.
OAwareness of legal aid at the regional level is also unchanged from 2010.
OAwarenessis significantly higher among BC residents over 34 years of age compared to those 34 and younger.
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immigration/refugee law matters?

OConsistent with one year ago, the
majority of BC residents know that
legal aid services are available for
criminal law and family law matters.
Between the two, slightly more
residents are aware of legal aid
availability for criminal law matters
than family law matters.

52% OFewer residents (52%) know that
legal aid also deals with
immigration/refugee law matters.
However, awarenessis significantly
higher than last year, but in line with
20009.

48%

OAwareness of all three service areas
are highest among those in higher
income earning households
($65,000+/year). Women and
residents 35+ tend to be the most

79%
°9% 68% 66%
61%
% Yes
Criminal Law Family Law
2009 m 2010 m2011
(Base Size) (753) (574) (562)
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Support/Oppose Legal Aid Services O

LS3. As you may already know, legal aid services provide low income people with legal information, advice, and/or synovate
representation in court. This can include providing them with a self-help kit, giving them a few hours of legal

advice, or paying a lawyer to represent them in court for serious family, criminal, or immigration/refugee problems.
Knowing this, to what extent do you support or oppose legal aid services?

Research reinvented

Total 89% 93% 93% 95% 88% 89% 89% 94% 93% 95% 89% 88% 96% 92% 93% 94% 86% 89%
Support

son 45%
(0]

52% 52%
5696[°4% 6190 | . 57% |

83% 90% 92% 93% 90% 91%

44%
> 37% 36%
33% 39% 40%
% 38%
32% 34% kg - -
23%
7o 13%
0 |
% 3% % 304
a% | 5N 39 15 N TR 3% | LM 30
10 11 05 06 08 09 10 11 05 06 08 09 10 11
Metro Vancouver & .
Total Island Interior
Southwest

E No opinion/ mStrongly ® Moderately Moderately m Strongly
don't know oppose oppose support support

Base: 2005=763, 2006 =745, 2008=730, 2009=753, 2010=574, 2011=562 Note: Required differences when comparing 2011 to 2010 results are higher for regional samples (see Methodology, slide 4).
©Synovate 2010
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OBC residents continue to support legal aid services,
with 89% giving their support in total, including 52%
saying they are strongly in support.

OSupport levels are unchanged from one year ago.

OWhile very few residents outright oppose legal aid
services (only 6% are opposed), opposition is highest
among those living in lower to mid-evel income
earning househol ds ($25,000 to $45,000/year)
(doubling to 12% among this group).

©Synovate 2010 11
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LS3.a. Would you strongly agree/agree/partly agree or partly disagree/disagree/strongly disagree with the following
statement: Legal Aid should help their clients address problems that are related to their legal issues (such as
housing problems, debt, health problems, etc.)

Total Agreeing 75% 2% 83% 78%

m Strongly
Agree

Agree

m PartlyAgree/
Partly Disagree

» Disagree
m Stongly
Disagree
F No Opinion/
Don't Know
2011 2011 2011
(Base Size) (562) (335) (130)
Total Metro
Vancouver & Island Interior
Southwest

Note: 22% of tariff lawyers agree that LSS helps them to help their clients address problems that are related to their legal issues (2010 Tariff Lawyer Survey)
Note: 48% of LSS clients agree that they are satisfied with the level of support LSS gave them so they could address problems related to their legal issues (2011 Client Services Survey)
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O BC residents agree that the LSS should help their
clients address problems that are related to their legal
issues (such as housing problems, debt, health
problems). Specifically, 75% agree, 16% are neutral,
leaving only 5% who disagree.

OAsapoint of comparison, in the 2010 Tariff Lawyer
Satisfaction Survey, only 22% of tariff lawyers agreed
that they are satisfied with the level of support LSS
givesthem to help their legal aid clients address
related legal issues.

OFurther, in thisyear’s Client Satisfaction Survey, 48%
of clients, in total, agreed they are satisfied with the
level of support LSS gave them so they could address
the problems related to their legal issues.

OHence, while the public generally agrees with the
approach set by LSS, legal aid clients, and especially
tariff lawyers, report room for improvement in
reaching this goal.
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Fairness in the Justice System O

LS4. Inyour opinion, how important is it to fairness in the justice system for BC to provide low income people SY?OYate .
with legal aid in...? search reinve
r°ta| 940/ 95% 96% 96% 95% 96% 91% 91% 93% 93% 91% 90% 91% 93% 94% 94% 89% 88% 83% 89% 85% 89% 82% 80%

tant
53% 54% 53% 54%| 530
58%] 619 159% 59%| 6196 - 59% ¢
(1]
73%171% 0] 69% 69%]69%
77% 76%

0 %
05 06 08 09 10 11 05 0 11 05 06 08 09

Other Civil Legal

10 11 05 06 08 09 10 11
Immigration/Refugee

Family Court Criminal Court

Proceedings Hearings
E No Opinion/ ®mNotatall = Notvery Somewhat m®mVery
Don't Know important important important important

Base: 2005=763, 2006=745, 2008=730, 2009=753, 2010=574, 2011=562
Note: Don’'t Know responses not shown, but range from 2% to 4% in 2010.
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OConsistent with findings from one year ago, the
large majority of BC residents continue to think it
Isimportant to fairness in the justice system that
low income people in BC are provided with legal
aid in various courts, proceedings and hearings.

OResidents living outside Metro Vancouver/Fraser
Valley tend to feel most strongly that providing
legal aid in family court isimportant to fairness
in the justice system.

OOf the four types of areas asked about, residents
say it ismost important to fairnessin the justice
system to providelegal aid in family court (96%),
followed by other civil legal proceedings (90%),
criminal court (88%) and in immigration/refugee
hearings (80%).

OOveral importance attributed to these areas has
not changed in the past year. However, with the
exception of legal aid in family court, perceptions
have softened in the past 12 months. That is, BC
residents are less likely to say civil proceedings,
criminal court and immigration hearings are
“very” important to maintaining fairnessin the
justice system and more likely to say they are
“somewhat” important.

©Synovate 2010 15



State of Legal Aid Services in BC

LS5. Based on anything you may have read, heard, or seen, would you say that legal aid services in British

Columbia are...

42% 43% 40% 39% 39% 38%

21 ) 7 e

2504 22%

3206 3206 31% 31%

51%1]50%]539%]54%

05 06 08 09 10 11

Total

F Don't Know

% believing funding is at least adequate, among those with an opinion

43% 43% 39% 40% 44% 38%

Covo |96 oo 4] ov

22%

3204 34% 30% 32% 27%

49%] 509 >4%| 54%

05 06 08 09 10 11

Metro Vancouver & Southwest

® Not adequately funded

Base: 2005=763, 2006=745, 2008=730, 2009=753, 2010=574, 2011=562
Note: Required differences when comparing 2011 and 2010 results are higher for regional samples (see Methodology, slide 4).
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50% 37% 44% 34% 39% 37%

EAEAER=a r

249% 20%
25% g

36%

05 06 08 09 10 11

Island
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34% 46% 41% 43% 29% 40%

BR@e =

21%
22%

24%

28% 33%
34%

05 06 08 09 10 11

Interior

®m More than adequately funded
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OUnchanged from one year ago, BC residents are OWe surmised at that time, that a different approach to
somewhat divided in their opinions about whether or the data collection/interviewing process likely
not legal aid servicesin BC are adequately funded. accounted for this difference.
OCurrently, one-quarter thinks funding is adequate/more OThe current, growing proportion of residents who are
than adequate, 39% thinks legal aid isinadequately unable to say whether or not legal aid servicesin BC
funded, leaving 37% who don’t know or lack an are adequately funded, may be related to the absence
opinion. of recent media coverage (as the question is prefaced
by “Based on anything you may have read, heard or

OAmong residents who could actually offer an opinion, seen...").

the proportion feeling that legal aid is adequately (or
more than adequately) funded stands at 38%,
consistent with past trends.

OOlder residents (55+) are the most apt to fedl it is
inadequately funded.

OPerceptions about legal aid funding do not appear to be
driven by any one information source, as the sources of
information about legal aid accessed in the past few
months is consistent across those holding the various
views about funding.

OThe proportion of residents who say they don’'t know if
legal aid servicesin BC are adequately funded
increased significantly in 2010, when there was a
change in research suppliers used to conduct the study.
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Public Positions on the Justice System & Legal Aid

Would you agree or disagree with the following statements:

LS6. 2011 WORDING: Everyone should have the right to access LS7. Most of the funding for legal aid comes from the

the justice system even if that means spending more provincial government. Governments should give
money to reach people in remote and rural communities funding for legal aid the same priority as they give to
WORDING PRIOR TO 2011: Everyone should have the right funding for other social services such as health care,
to access the justice system education, welfare, and child protection.

Total Agreeing 97% 97% 97% 97% 97% 92% 73% 78% 78% 79% 71% 73%

m Strongly
Agree

Moderately
Agree

E Moderately
Disagree

m Strongly
Disagree

54%
geoe | 82%
36% fao
4% Nago. | 40%
38%

0,
. 15% 16% 11% 15%

-_._-_.___J

05 06 08 09 10 11 05 06 08 09 10 11

Base: 2005=763, 2006=745, 2008=730, 2009=753, 2010=574, 2011=562

Note: Don’t Know responses not shown, but are 1% for QLS6 and 3% for QLS7 in 2011.
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OPlease note that the question wording for OOpinions regarding the priority government
guestion LS6 changed this year. Instead of should give legal aid remains unchanged from
asking for agreement/disagreement on the one year ago. Currently, 73% agree that legal
statement * Everyone should have the right aid should get the same funding as other social
to access the justice systent”  the new services such as healthcare, education, welfare

wording is“ Everyone should have the right
to access the justice system even if that
means spending more money to reach people

and child protection.

in remote and rural communities” . OOlder residents (55+), those living in the
Interior, and those with lower household
OCurrently, the large majority of BC residents incomes agree most strongly that legal aid
agree (54% strongly and 38% moderately) should be given the same funding as other
that everyone should have the right to access socia services.

the justice system even if that means
spending more money to reach peoplein
remote and rural communities.

OResidentswho feel legal aid is inadequately
funded especially tend to agree with this
point-of -view.

OWhile not directly comparable to historical
trends given that the question wording
changed for 2011 (since in the past we asked
“everyone should have the right to access
the justice system™), overall agreement
continues to be widespread.

©Synovate 2010 19




Sources of Legal Aid Information
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following sources?

43
Stories in the media 42
43
4
Word of mouth* 26
24
14

Community service agencies . 12
10

Courthouses

Libraries r

7
Phone book ' 6
4

2
Internet 2
2

4
Other 4
1
42
None of the above 41
45
% Yes

2009 = 2010 m2011
*This response was not on the list of possible responses read out (753) (574) (562)

to respondents in the 2009 survey. However, it was on list in the
2010 & 2011 surveys.

©Synovate 2010

OJust over one-half of residents report
hearing something about legal aid in the
past few months.

OUnchanged from past trends, storiesin the
media tend to be the primary information
source for legal aid news/information,
followed by word of mouth and
community service agencies.

OMen and those in the lowest household
income category are more likely than their
counterparts to report not hearing any
news about legal aid in recent months.
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Suggested Improvements for Legal Aid Services O

LS9. How do you think legal aid services in British Columbia could be improved? synovate
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2009 2010 2011
(753) (574) (562)
% % %
Improved funding 22 18 18

Olmproved funding and more
More advertising/promotion/public awareness 14 14 15 advertising/public awareness are
the top two suggestions for

Improved access/availabilit 18 9 6 . . . S
> Y improving legal aid, whichisin
Make system more efficient (legal/judicial/courts) 3 2 5 line with past trends.
Improved access/availability for lower income people 4 2 4
: Olmproving accessibility, in general
More lawyers available 8 5 3 b J . Y, Ing .
and for those in remote areas, is
Better guidelines as to who should qualify for legal aid 5 3 3 another suggestion mentioned by
12% of residents.
Provide more information on how to obtain legal aid 2 4 2
More qualified legal representation 2 3 2
Improved access/availability in remote areas - 2 2
Expand qualifications for legal aid/raise max. income level - 2 2
Provide more services/programs 2 2 1
More lawyers doing pro bono work/who will work for lower fees - 2 1
Better government/a government that supports legal aid - - 1
Provide service in different languages/more services for i i 1
immigrants
More time/hours of legal aid assistance - 1 -
Other 10 3 2
None/no improvement necessary 2 24 24
Don’t know/not stated 32 26 26
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Copy of Questionnaire O




