










































































1. Family and child protection

• Family Law Update {Day 2)

• Materials provided in session

• Section 211 Reports {Day 2)

• Materials provided in session

• Best Practices for Child Welfare with Aboriginal Families (see

Aboriginal Issues) {Day 2)

• Family Law Cases Involving both FLA and MCFD {Day 3)

• Powerpoint

• Applying for Guardianship {Day 3)

• Relevant forms

• Supporting Self-Represented Family Clients {Day 3)

• Materials provided in session



WORKING WITH CLIENTS WITH BOTH 

CF CSA & FLA ISSUES 

Presented by Karen Tse of 

Rockies Law Corporation 

BC FAMILY AND PARENTING LEGISLATION 

Child, Family and Community Service Act (CFCSA) 

'' The law in British Columbia which outlines the standard that parents and 

guardians must meet 

,, Explains what the Ministry can do if those parents and guardians cannot 

adequately care for a child 

Family Law Act (FLA) 

• The law in British Columbia which outlines what happens when parents

disagree or are going through a separation

' Covers a large number of topics including parenting time, guardianship, child

support, spousal support, property division and protection against violence
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Ministry of Children 
and Family Development 

CONSENT FOR 

PRIOR CONTACT CHECK 

The personal information requested on this form is collected under the authority of and will be used for the purpose of administering the Adoption Act and/or the Child, Family and Community Act (CFCS Act). 
Under certain circumstances, the collected information may be subject to disclosure as per the CFCS Act and/or the Freedom of Information and Protection of Privacy Act. If you have any questions about the 
collection, use or disclosure of this infonnation, please call EnquirY BC at 1 800 663-7867 and ask for the listing for the Child Welfare Policy Office or the Adoption Division. 

SECTION 1 APPLICANT IDENTIFICATION 

SURNAME GIVEN NAME(S) 

GENDER DATE OF BIRTH (YYYY/MMIDD) PHONE NUMBER PREVIOUS SURNAME(S) 

OM 
( ) 

OF 
FIRST NAME OR ALIAS 

SECTION 2 INFORMED CONSENT 

As part of the screening and assessment process to ensure safety and well-being of children, I authorize a prior contact check 

to be conducted on me by a delegate of a Director under the Child, Family and Community Service Act or the Adoption Act. A 

prior contact check is a review of all records about me collected under the Family and Child Service Act, the Child, Family and 

Community Service Act and/or the Adoption Act. It includes all current and/or past (closed) assessment only files, intake files, 

child protection files, family service files, child in care files, resource files and adoption files that are either in hard copy and/or 

electronic format. 

If information is found through the prior contact check and it is relevant to assessing my ability to care for a child or children, 

I will be contacted by a delegated worker to discuss the information. 

The information will not be disclosed to any person, organization, or agency out of the Ministry of Children and Family 

Development or Delegated Aboriginal Agency without my knowledge and consent. The form Consent to Disclosure of 

Information (CF0609) should be used to obtain consent for this purpose. 

SECTION 3 SIGNATURE 

This consent and acknowledgement is valid for a period of one year from the date of signature. 

SIGNATURE OF APPLICANT DATE (YYYY/MM/Do) 

SECTION 4 REQUESTING OFFICE 

NAME OF DELEGATED SOCIAL WORKER OR ADMINISTRATOR TITLE ORGANIZATION PHONE NUMBER FAX NUMBER 

( ) ( ) 

CF0623 (10/06) 
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BED BUGS AND THE RTA 

Andrew Sakamoto and Emily Rogers 

Society 

TEN.ANT R u ISO ENT 





























•!• Be careful ending a tenancy early for breach of a material term under RTA 
Section 45(3). 

"In order to establish that they had the right to end the tenancy before the expiry of 
the fixed term, the tenants bear the burden of proving that the landlord breached a 
material term of the tenancy agreement. I have concluded that the tenants have failed 
to prove their claim on the balance of probabilities. 

The tenants found bugs which they identified as bedbugs, but in the absence of 
independent verification it is impossible to determine that they were bedbugs rather 
than some other, more innocuous bug. I accept that the tenant had numerous bites, 
but these have not been confirmed by a medical professional as bedbug bites and I 
find it entirely possible that some other type of insect could have bitten her. 

I find the landlord is entitled to recover loss of income for the month of November 
and I award the landlord $850.00". 

•!• In extreme circumstances, landlord may be entitled to end the tenancy early 
pursuant to Section 56 
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Subtenants, Occupants 

and Assignments 
Yuka Kurokawa, TAPS & Danielle Sabelli, CLAS 
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The Residential Tenancy Branch: 

Better Than Nothing I Guess

Fighting landlords who try to avoid the RTB's jurisdiction 

Kevin Love 

Community Legal Assistance Society 

October 18, 2017 

OVERVIEW 

• Look at three situations: 

• Total exemptions from the RTA 

• Partial exemptions from the RTA 

• Specific disputes that are exempted from the RTA 

TOTAL EXEMPTIONS 
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BRITISH 
COLUJ\>1BIA 

Contents 

2017 Wildfires and Your Tenancy 

Landlord and Tenant Frequently Asked Questions 

1. Information for Landlords and Tenants .......................................................................................................................... 2 

2. What should be done if the rental unit was damaged in the fire? Can the tenancy agreement be broken? ............... 2 

3. What happens when a landlord and tenant don't agree whether a tenancy agreement has been frustrated? ........... 3 

4. Who is responsible for cleaning and repairing fire damage? ......................................................................................... 3 

5. How long does a landlord have to repair a damaged rental unit? ................................................................................. 3 

6. The tenant's belongings were damaged. Who is responsible for cleaning, repairs or replacement? ........................... 3 

7. The tenant wasn't able to live in the rental unit for several days because of the evacuation order. The landlord had

to make some repairs before they tenant could move back in. Does the tenant still pay rent for the time they weren't

living in the unit? ..................................................................................................................................................................... 3 

8. Who is responsible for covering the cost of alternate accommodations? ..................................................................... 4 

9. Can a landlord change the locks to a rental unit during an evacuation? Is this legal? .................................................. 4 

10. Rent is usually paid in cash, but I am not able to meet with my landlord/tenant because I have been evacuated to

a different community. What should I do? ............................................................................................................................ 4 

11. I can't get in touch with my landlord/tenant. What should I do? ....... � ...................................................................... 4 

12. What can I do if I cannot locate my landlord/tenant to serve them with documents or an Application for Dispute

Resolution and corresponding hearing package? ................................................................................................................... 4 

13. Can a landlord use their tenant's security deposit to pay for repairs due to fire damage? ....................................... 5 

14. As a landlord, do I need to consult with my local government before I let tenants return? ................................. : ... S 

15. The tenancy agreement was terminated but the tenants left many of their belongings. What can I do with

everything? .............................................................................................................................................................................. S 

16. What if my landlord will not allow me back into the rental premises? ...................................................................... S 

17. Can a landlord enter the tenant's rental premises when they are not there? ........................................................... S 

18. My tenancy agreement expires on July 30, 2017. Now what happens? .................................................................... 6 

19. Can the tenant be evicted if they haven't paid rent? ................................................................................................. 6 

20. Can a landlord raise the rent? ..................................................................................................................................... 6 

21. The landlord removed my refrigerator/freezer. Can they do this? ........................................................................... 6 

22. How can disputes be settled? ..................................................................................................................................... 7 

23. How can I file my application with the Residential Tenancy Branch? ........................................................................ 7 

24. I have a hearing coming up in the next few days and I am not in a position to be able to attend or present my

case. What can I do? ....... .-...................................................................................................................................................... 7 
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Office of Housing and Constructions Standards 
2017 Wildfires: Landlord and Tenant Frequently Asked Questions (2017/07) 



























SUBSIDIES: 

WHAT TO DO WHEN THEY GET TAKEN 

AWAY 

Kevin Love 

Community Legal Assistance Society 

October 19, 2017 

OVERVIEW 

Community legal 
Assistance Society 

• Who is actually exempt from rent controls?

• Evictions due to subsidy disputes

• Other options for tenants

• What can landlords force tenants to disclose in

subsidy applications
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Housing and 
Employment On 
Reserve 
EMMA RONSLEY 

PETER A. AL LARD SCHOOL OF LAW AT U BC 

Types of Housing On Reserve: 
•Certificate of Possession

•Certificate of Occupation

•Custom allotments

•Lease of Band designated lands

•Private tenancy
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BEST PRACTICES 

F()R CHILD WELFARE. 

& 

Al50RIGINAL FAMILIES; 

• Delegated Agencies

• Poverty

• FASD

• Cultural Disconnect

• Resources (Lack of) - The Thin Front Line 

• Traditional Family Planning Meeting -

• "Elders" Committee

10/10/2017 
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Front-end advocacy 

Indigenous mediators 

File the agreement 

Paperwork, court docs, including criminal matters 

Support person at mediation, TFPM 

The Representative for Children & Youth 
https:/ /www.rcybc.ca/ 

Wrapping Our Wo/s Around Them 

http: I I cwrp.ca/ sites/ default/ftleslp:ub¼�aB:�;ll 
t_bc_cfcsa_l.pdf 

· · ·· 

10/10/2017 
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Working with LSS Intake 

Our Clients 

Services Overview 

l 
)\: LEGAL-INFORMAT-ION 

· avail11ble to �nyone; 
information is provid.d by 
lll!f,U infonnation ou:tr.ach 

workais {LIOWs), websitas, 
· publicatJon.9 Cornm11nity 

. ·_:�:,.f.:lf-ltalp �;: 

I 

Legal Aid 

LEGAL ADVICE 
for those who 111ualify 

fina111cially; advice throuyh. 
family, immigr.ation and 

criminal duty counsel, JITI 
Prvgrams, LawLINE, Brydges 
Un., family adwice lawyers 

at warious Jocation:s 

... LEGAL REPRESENTATION 
'.far financially eligible people, 
,· :with s•riousfamily, child 

pn,t.ction, immigration or 
· criminal problems; private 
bar lawyers pnrwide services 

011...tenalfrumLSS 
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SOCIETY FOR 

childrenhand yout 
OFBC 

Society for Children and Youth of BC 

Child and Youth Legal Centre 

Opening soon 

Child and Youth Lawyers: Donna Maser and Suzette Narbonne 

We will be providing access to legal services for children and youth in BC relating to 

family matters, child protection, and other child and youth law matters. 

We will focus on addressing the needs of vulnerable young people in BC including 
street involved, LGBTQ, and Indigenous children and youth. 

Information on the program including eligibility criteria will be posted on our 

website soon. www.scyofbc.org 

For more information, please contact us at info@scyofbc.org. 

SCY Society for Children and Youth of B.C. I 303-1720 Grant Street, Vancouver BC V5L 2Y7 

604.822.0033 I www .scyofbc.org I info@scyofbc.org 























































* British Columbia gove

million/year for 3 years for new irn

* 5 Pilot Projects ran from April 1, 2014 to March 31,

2017

* Two independent evaluations of each pilot project
provided information to government for
consideration of continuation/expansion of these
projects
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5. Welfare and Disability Benefits

• Consultation on Your Welfare Rights (Day 1)

• Front pocket of binder or folder

• Systemic Poverty Law Update (Day 2)

• Welfare Law Update

• Eligibility for Income Assistance {Day 2)

• DABC case

• Matt Granlund Materials

• Jen Matthews - Took case

• Welfare and Outstanding Warrants

• Legal and Non-Legal Responses to MSDPR Service Delivery Problems

(Day 3)

• No materials

• CPPD Best Practices for Applications and Reconsiderations (Day 3)

• Powerpoint

• Sample Sheets for MQP

• Adjudicating PWD Designations (Day 3)

• No Materials



Welfare Law Legislative Update: October 1, 2016 to October 1, 2017 
*Prepared by Alison Ward, Barrister and Solicitor, Community Legal Assistance Society,
October 17, 2017

There have been a number of significant changes to welfare law since the last Provincial 
Advocacy Training Conference in early October 2016. 

Among other changes, the welfare ministry has a new name: the Ministry of Social 
Development and Poverty Reduction ("MSDPR"), effective July 2017. 

SUMMARY 

1. Exemption of El maternity and parental benefits, and El benefits for parents caring for
critically ill children as unearned income, effective October 1, 2016

2. Exemption, as both income and assets, of money paid to a person in a legal proceeding
against Community Living BC ("CLBC"), or against the government of BC, for damages
or losses caused by CLBC or MSDPR employees or contractors, effective December 6,
2016.

3. Effective April 1, 2017, exemption as income and as an asset of:

• a disabled contributor's child's benefit payable under the Canada Pension Plan;
• payments under section 94 of the Child, Family and Community Service Act (i.e.

foster care payments); and
• money paid to a child from property that is held by the Public Guardian and

Trustee

4. Disability assistance support rate was increased by $SO/month, as of April 1, 2017.

5. New alternative hearing assistance supplement introduced, effective April 1, 2017.

6. Effective July 1, 2017, a number of changes related to federal benefits for children

a) Canada child benefit
b) BC Child adjustment amount
c) New advance for lost or stolen Canada child benefit cheque
d) New supplement for delayed, suspended or canceled Canada Child Benefit
e) Automatic Child Benefits top-up supplement

7. The hearing fees paid to panel members of the Employment and Assistance Appeal
Tribunal increased as of September 1, 2017.

8. Underage welfare recipients eligible for general health supplements, orthodontic and
dental supplements, school start up supplement and alternative hearing assistance
supplement, effective September 1, 2017

9. Dental supplement coverage and amounts and hearing-related supplements increased
for eligible children, effective September 1, 2017





















2017 Provincial Advocacy Training Conference 

Welfare Eligibility Issues: front line advocates' panel 

(Day two: Wednesday October 18, from 1:45 to 3 pm) 

Presentation by: (Matthew Granlund 
From Women's Contact Society, William Lake) 

Summary of Legal Issue: 

To be approved for Income Assistance by the Ministry of Social Development and Social 

Innovation, an applicant must satisfy the two-year independence requirement. That is, at least 

one applicant in the family unit must demonstrate that they have been financially independent 

for at least two consecutive years prior to applying for assistance. Alternately, the applicant 

must show that he or she worked for part of two years and collected (or waited for) Employment 

Insurance [Employment and Assistance Act, s8]. 

The Ministry has discretion to consider the applicant's life circumstances before denying 

assistance. In particular, the Employment and Assistance Regulation states: 

(4) Section 8 of the Act does not apply to the family units of applicants if, in the

minister's opinion,

( a) the applicant, due to circumstances beyond the applicant's

control, has been prevented from searching for, accepting or 

continuing employment, and 

(b) the family unit will otherwise experience undue hardship.

The applicant was denied for not satisfying the two-year independence requirement. The 

Ministry, in denying the applicant, did not utilise its discretion to take into account the applicant's 

lack of opportunity-to find substantive work on his reserve, that would enable him to meet the 

two-year independence requirement. 

Summary of Facts: 

The applicant, a 20 year-old male, was employed on a short term contract in 2016, building trails 

on his reserve outside Williams Lake, British Columbia. This contract did not amount to enough 

hours to satisfy the two-year independence requirement outright. The applicant,·with no 

resources available to provide for his basic needs, moved to Williams Lake to seek suitable 

employment, and thus applied for Income Assistance. In May 2017, the applicant began a three 

week course on Environmental Field Skills at Cariboo Chilcotin Aboriginal Training Employment 

Centre Society (CCATEC). The applicant had previously been in receipt of Income Assistance 

for about a year after moving to Williams Lake, due to the limited opportunities for employment 

in his community. He was forced to relocate back to the reserve after being evicted from an 

apartment. So at the time of re-applying for Income Assistance, this was at least the applicant's 



















































































Canada Pension Plan 
Disability 

Ashely Sil cock 

Disability Alliance BC 

ashely@disabilityalliancebc.org 

(604) 872 - 1278 

The Burden of Proof 

When applying for CPP Disability or 
appealing a denial of the applicant is the 
one who has to prove that they meet the 
definitions of CPP disability. 

10/12/2017 

































Case Law 

Resources 

• Servlcec.anada-CanadaPens.ionPlan 
Address: Service Canada Po Be,: 1177 Station CSCVictoria BCV8W 2V2 

Phone:1-800-277-9914 
Website: https:// .canada.ca/en(sNVices/benefits/pu blicpensionslcpp. html 

CPP·D application package: https:/Jcatalogue.servicecanada.gc.ca/contentfEForms/en/Detail,html?Form=ISPllSl 

TerminallllnessAppTicationfuraDisabilityBenefitundertheCanadaPenWnPl.in: 
httpsiLfc.italogue.servicecanada.gc. ca/contentfEFotms/en/Debil.html?Form=ISP2530 

• Consent to Communicate to an Authorized Pl!f'SOn: 
https:lfcatalogue.seNicecanada.gc.ca/cr:,ntentJEForms/en/Detail.html?Form-15Pl603CPP 

• lnfoSourcerequesting CPP·D file:http:// .tbs-sct.gc..ca/tbsHsct/350-57-nf-eng.pdf 

• Deci sions by Benefit and Subject: http:/j 1.canada.ca/en/sstJrdl/refcpp.html 

Resources: 

• Social Security Tribunal 

Address: PO Box 9812 Station T Ottawa Ontario KlG 6S3 

Phone: 1-877-227-8577 

Fax: l-855-814-4117 

E-mail: info.sst-tss@canada.ca 

Social Security Tribunal website: http:wwwl.canada.ca/en/sst 

Social Security Tribunal - Canada Pension Plan website: wwwl./Canada.ca/en/sst/cpp/cpp.html 

Social Security Tribunal -CPP - General Division website: 
http://wwwl.canada.ca/en/sst/cpp/cppprocess.html 

Social Security Tribunal -CPP -General Division -Decisions: 
http://wwwl.canada.ca/en/sst/cpp/cppgeneraldecision.html 

Social Security Tribunal -CPP -Appeals Division website: 
http://wwwl.canada.ca/en/sst/adcpp/adcppprocess.html 

Social Security Tribunal Decisions: http ://wwwl.canada.ca/en/sst/adcpp/adcppdecisions.html 

10/12/2017 
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Resources 

• Disability Alliance BC - Advocacy Access 

Phone: (604) 872 1278 or 1-800-1278 

Website: www.disabilityalliancebc.org 

• POVNET 

Has a CPP list. Also PovnetU at times offers a course on Canada Pension 
Plan Disability Benefits. 

Website: http://www.povnet.org/ 

10/12/2017 
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Helping Clients get ID

Aubrey Feary, 
Mental Health Advocate &. Outreach Wor 

The Kettle Society, 
Strength through mental hea.lt.h 

Amber Prince, Lawyer, Legal Advocacy Program
i 

\ ·_ 

tarnegie Outreach Program � 
· 

Mary Ellen Glover, Tenant Relocation Officer 

�arnegie Outreach Progra
-Processes for Obtaining:

• Birth Certificates (by province)

• Non Photo Services Cards

• Photo Services Cards and BCI D
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