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Legal aid services continue to adapt as we
move through year two of the pandemic

It was unimaginable last spring to think how much our
work and personal lives would be altered during the
first year of the pandemic. Despite the challenges of
court closures and a transi�on to remote services,
Legal Aid BC (LABC) — like every Canadian legal aid
program and most around the world — con�nued to
deliver services and introduced new ini�a�ves to
support access to jus�ce. I’d like to share some of the
new ways we found to meet the needs of our clients.

Ongoing service adaptations

Last spring, we switched to phone-only applica�ons for
legal aid, and our Call Centre staff, working from home,
handled 30% more calls than usual. To help those
unable to contact us, we expanded e-applica�ons via
family advocates to other intermediaries, such as
Indigenous agencies and criminal law lawyers. 

We revamped criminal in-custody duty counsel to
support video bail, and developed a triage criminal and
family duty counsel model to limit health risks
associated with in-person court appearances.

Early on in the pandemic, LABC quickly transi�oned
from in-person family duty counsel services to a
remote telephone model to ensure clients con�nued to
receive services during court closures. We also
broadened the scope of family law services so more
people could get a lawyer’s help, whether or not their
case involved court. We increased Family LawLINE
service hours, and expanded our online support for
families via Live Chats.
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LABC created a new “First appearance in Provincial
Court” web page on the Family Law in BC website,
which includes interac�ve videos, worksheets, and a
script that self-represented li�gants can read from
when appearing virtually in front of a judge. We added
pandemic-specific web sec�ons, including informa�on
about the legal system under COVID-19, a ques�ons-
and-answers page, and other content, including videos,
about protec�on orders.

This interac�ve video on the Family Law in BC website offers
advice for self-represented li�gants appearing virtually in front
of a judge.

On MyLawBC, we launched a new, free Remote Child
Support Media�on service to help people with child
support issues.

We also adapted our “Coping with Separa�on” booklet
and re-published it as “Coping with Separa�on during
COVID-19”.

Our 10 Parents Legal Centres (PLCs) swi�ly switched to
video conferencing for court appearances, media�ons
and mee�ngs. They con�nued community engagement
with virtual open houses, distributed PLC newsle�ers
to community agencies, and maintained rela�onships
through presenta�ons to child protec�on
organiza�ons.

Web-based help
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While the Gladue report program transi�oned to the
BCFJNC, LABC completed work on two guides to
support the Gladue process. Best Prac�ces for Wri�ng

 
In other news:

Gladue report services transition

As part of the government’s First Na�ons Jus�ce
Strategy, administra�on and management of BC’s
Gladue report program moved to the  BC First Na�ons
Jus�ce Council (BCFNJC) on April 1, 2021. LABC
launched the Gladue report program as a pilot project
in 2011 to fill a gap in Indigenous rights following the
Supreme Court of Canada’s 1999 Gladue decision.
We’re proud to have worked with a dedicated group of
writers, reviewers, and lawyers, and with an equally
dedicated group of Indigenous Elders and organiza�ons
around the province to support Indigenous jus�ce in
BC.

The program’s transi�on to the BCFNJC is an important
step toward self-determined jus�ce for Indigenous
people in BC. The move bu�resses the goals of
transforming the jus�ce system for Indigenous people,
reducing overrepresenta�on in both the criminal and
child protec�on systems and suppor�ng First Na�ons
to restore their jus�ce systems and structures.

New Gladue guides
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Gladue Reports and Understanding Gladue Principles
describes the approach we took un�l March 31, 2021.
It provides a set of guidelines to support Gladue report
writers in preparing reports to submit at bail and
sentencing hearings for Indigenous people.

The second publica�on — Guide for the Legal Review
of Gladue Reports — features a set of guidelines for
lawyers who review Gladue reports for legal accuracy.
It includes a checklist for the legal review of Gladue
reports and a bibliography of legisla�on, cases,
publica�ons, and online sources.

My upcoming retirement
 

A�er 38 years of legal aid work, I’ll be re�ring from my
posi�on as LABC’s CEO by the end of the calendar year.

LABC’s board of directors is working with a recrui�ng
firm to conduct a search to find my successor, who I
will assist in a part-�me capacity to transi�on into their
new role. I expect the new person will enjoy the
privilege of helping Bri�sh Columbians access jus�ce as
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much as I have over the years. I look forward to
introducing the new CEO in the near future.

Mark

Mark Benton, QC 
CEO, Legal Aid BC

Sent from the tradi�onal unceded territory of the Coast
Salish peoples, including the territories of the
Musqueam, Squamish and Tsleil-Waututh Na�ons.
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