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WHAT IT CAN HELP 
WITH
• Separation and divorce

• Foreclosure

• Abusive relationships

• Making a will
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GUIDED 
PATHWAYS
• Answer questions about

your situation

• Get a step-by-step plan to
take action

• Only the info you need
when you need it
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ACTION PLANS
• Short actionable

steps to resolve the
issue

• Background info and
referrals

• Downloadable as
PDFs



Guided pathways available

• Make a separation plan
• Get family orders
• I’ve been served with a court document
• Make a safety plan
• Find out if you can keep your home
• Make a will
• Plan for the future



ODR 
SERVICES
• Online dispute resolution

• Issues around divorce and 
separation

• Create legal agreements

• Mediation

• Free



The Dialogue 
Tool



FAMILY RESOLUTION 
CENTRE

• Platform for creating 
parenting plans

• Work together for what’s 
best for your children

• Get a free mediator to 
help
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FREE MEDIATION
• Uses the Family 

Resolution Centre 
platform

• Up to 5 hours of free 
mediation

• Qualified under the 
Family Law Act
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Why make the Family Resolution Centre?

• Parenting issues are some of the hardest to resolve
• Help people who can’t afford these services
• Mediation helps preserve relationships
• Reduce stress for users



Who can use the Family Resolution Centre?

• Only deals with parenting issues
• Doesn’t include child support (yet)

• No financial eligibility requirements
• Screening for appropriateness for online mediation

• No cases with family violence
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THANK YOU
Nate.Prosser@LegalAid.bc.ca

Adam.Fraser@LegalAId.bc.ca
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